Ha cBsasu koHTakT-HeHTP «COI'A3-Men»

310poBEE — caMoe JI0poroe, 4To y Hac ecTb. [IpaBo Ha OecCIUIaTHYIO MEIHUIIMHCKYIO HOMOINb HaM
rapantupoBano 41-i crateeit Konctutyuu. U 5ty nomomis rpaxkaane Poccun mory4yaroT B paMKaxX CHCTEMBI
obs13aTenpbHOr0 MenuuHcKoro crpaxoBanus (OMC). Coszmannas 30 jeT Ha3al, 0HA HEMPEPHIBHO MEHSIETCS K
Ty4meMy, a MenuiuHcKkas momors o OMC cTanoBuTCs 0oJlee TOCTYIHON, KauecTBEHHON 1 3()(peKTHBHOH.

[IpukpenuThCs K MOJUKIMHUKE, 3aITUCAThCS HA TIPUEM K Bpady, CIaTh aHAIM3BI — BCE 3TO OECIUIATHO 110
nonucy OMC u Bpome ObI mpocTo... A Kak OBITh, €CITM BO3HHUKAIOT Bompochl? K kxomy obGpammarbces?
Hampumep, B OJUKIMHUKE HET CHCIUATUCTA HY)KHOTO TPOQUIIS, TPOCAT OILIATHTL 00CICIOBAaHHUE, XOTS BbI
MPHIIUTH TI0 HATIPABJICHUIO CBOETO TePaIeBTa. ..

3ayeM 3BOHUTH B CTPAXOBYI0?

Pazobpatbcst B Hioancax cuctembl OMC momoryt crpaxoBeie mnpeactaBurenan (CII) — corpyanuku
cTpaxoBoit MenunmHCKoM opranu3anuu (CMO). Toii camoif koMITaHUH, KOTopas Beimana BaM mojmuc OMC.
CTanOBI)Ie npeaACTaBUTCIIM — IOMOLIHMKM W 3alllUTHUKU 3aCTpaxOBaHHBIX. Onu KOHCYJIBTUPYIOT,
UHQOPMHUPYIOT, TIOMOTAIOT 3aMMCcaThCs Ha IPUEM K Bpady U 00CIIeJOBaHMs, OKa3bIBaIOT, IPX HEOOXOJUMOCTH,
MPaBOBYIO M METOAMYECKYIO MOAICPIKKY.

Urtak, ecnu mpu oOpalieHny, HallpUMep, B MOJUKIMHUKY y Bac BO3HUKAIOT BOIPOCH! WM Ballld IpaBa
HapymaroT (OTKa3I)IBa}OT B JICUCHHUH, Ipe€ajiaraloT OIJIaTUTbL HUCCICAOBAaHUA, HaApyIIarldT CpPOKU
MIPEIOCTAaBIICHHSI MEAUIIMHCKOM TTOMOIIIN), TIPHUIIIIO BPEMSI CBS3aThCs CO CBOEH cTpaxoBoi. Camblil mpocTon
Croco0 — BO BpeMs HaXOXKACHUS B MEIYUPEKACHUN — BOCTIONB30BAThCS MpsAMoii cBsi3bto co CMO. Hampumep,
tenedonnsie anmapatel COI'A3-donbl ycTaHoBIEHBI O0Jiee UeM B 2 ThIC. MeJIoOpraHu3anuii o Beeit Poccun.
CHumaere TpyOKy, HOXMMaeTe Ha KHONKY M momanaere B KoHTakT-LeHTp «COI'A3-Men». OH pabortaet
KPYTJIbIE CYTKH 0€3 BBIXOIHBIX.

Konrakr-uentp «COI'A3-Men» npuHuMaeT oOpalleHus 3acTpaxOBaHHBIX B 56 pernoHax MpUCYTCTBUS
KOMITaHHUHU U B T. balikonype. Brl 380HUTE 110 eaunoMy Homepy 8 800 100 07 02 u nomnagaere UMEHHO B TOT
¢uman, kotopsiid Beiman Bam noiauc OMC. Coriacurecs, 3To yI100HO.

Jpyrue kaHaisl cBsi3u: Gpopma «OdurmanbHoe oOpalleHne» 1 OHNIAH-YaT Ha caiite www.sogaz-med.ru,
MobmieHOe npuioxenne «COI'A3 OMCy, nuunoe oOpamienue B oducel KoMnaHuu. Beibupaiite ynoOHBIN
Croco0 U JICUCTBYMTE.

KT0 Takue cTpaxoBble NMpeacTaBUTEIH

OO6pareHns NPUHUMAIOT CTPaxoBble npeacTtaBuTeny nepsoro yposHs (CII 1). DTo coTpyIHHKM KOHTAKT-
nearpa CMO, kotopble oOpabarbiBaroT THIOBBIE Bonpochl. Kakwe ycmyrm mo OMC OGecruiatabl? Kak
nonyunts nomuc OMC nHa pebGenka? MmenHo CII 1 KOHCYJIBTHPYIOT 3acTpaxOBaHHBIX 00 MX mpaBax U
o0sa3aHHOCTIX B cucteme OMC, nopsiake MoaydeHus] MEAUIIMHCKAX YCIyT, HATIOMUHAIOT, YTO MOpa MpoHTH
JUCIIAaHCEPU3ALIUIO U Ip.

Ilepen Tem Kak NMpUCTYNHUTH K padoTe, cTpaxoBble mpezacTaBuTenu mepBoro ypoBHs «COI'A3-Meny»
0o0y4aroTcss M CTOXHUPYIOTCS B KOHTAKT-IIEHTPE KOMITAHUH, TMPOXOAAT aTTECTAIHIO, JIOTIOJHHUTEIbHBIE
oOyyaromue Kypchl o cTaHzapTam TeJaeGoHHOTo O0IeH s, HaBbIKaM KIIMEHTOOPUEHTUPOBAHHOCTH B padoTe.
Crucok TeM MOCTOSHHO paciuupsieTcs. Bee paau komgopTa U Mob3bl HAIINX 3aCTPaxOBaHHbBIX.

Ilo cratuctuke «COI'A3-Men», B 2022 rogy BpeMs OKUIaHHA OTBETA B CIy4yae 3BOHKA Ha TOpSUyIO
nuHUI0 He npeBblmano 20 cek. BermomHHMTE, Kak JTOATO BBl JKJAJM OTBETA ONEpaTopa, KOTrJa 3BOHWIM B
KOHTaKT-LIEHTP APYTOil OpraHu3aIyy ...

Bonbiuas gacte BompocoB 3acTpaxoBaHHbIX pemaetcs Ha ypoBHe CII 1. B tom ciyuae, eciu cutyanus
CIIOXKHAasE, TeM OoJiee, pedb O HApPYIIEHWH TMpaBa TpaKJaHMHA HA METUIMHCKYI0 momompb mo OMC,
MOJIKITIOYAroTCs cTpaxosble npeactasutenu Broporo (CII 2) u tpetsero (CII 3) ypoBaeii.



CII 2 uHGOPMHPYIOT U CONPOBOKIAIOT 3aCTPAXOBAHHBIX NPH MOIYYEHHH METUIMHCKOW IMTOMOIIH,
OMEpaTUBHO MOJKIIOYAIOTCA K paspeuieHuto cnopHeix cutyauuil. CII 3 paboTaloT ¢ NHCEMEHHBIMHU
oOpameHusIMH, WHAWBHAYAJIbHO COMPOBOXKIAIOT 3aCTPaXOBAHHBIX, OKAa3bIBAIOT KM MIPAaBOBYID U
METOUYECKYIO TIOJIEPIKKY, a eIle MPOBOIAT IKCIIEPTHU3Y Ka4eCTBA MEIUITMHCKOW MTOMOIIIH.

CyTb Bonpocos

Ceituac moan 6ojiee BHUMATEIEHO OTHOCSTCSA K CBOEMY 3/I0POBBIO U, €CIIM BO3HUKAIOT Bormpockl 1o OMC,
cmeno 3BoHAT B cBor0 CMO. C xakumu BoripocaMu vaie Bcero oopamatotes B «COI'A3-Men»? B nocneanue
TPU TOAAa HEM3MEHHO IPEBANMUPYIOT KOHCYJIBTALMM IO IOPSAAKY OKa3aHUSl MEJULMHCKOW IOMOLIM U
MOJICHOTO obecnieueHus (Kak | re noay4duTs noauc OMC, HyKHO 11 MEHSITh TIOJUC U Ap.). Tak, B 2022 roxy
B «COI'A3-Mena» noctynuio 1,7 MitH oOpalieHui.

O0eCnOKOCHHOCTh TPKAAaH CBOUM 370POBHEM JOCTHINIA MHUKA B TEPHOJ MaHJIEMHH. B 3TOT mepuon,
HECMOTps Ha pOCT uucia obparieHuli, koHTakT-1IeHTp «COI'A3-Men» pabotan OecrniepeboitHo B opmare
24x7. Harpy3ku Ha CTpaxOBBIX MpEACTABUTEICH paclpelesuli TPaMOTHO, OBICTPO IEpecTpauBalH
CYIIECTBYIOIIHE MPOIECcChl U 3aIlyCcKaly HOBbIC. 11 Bce 3TO B MUCTAHIIMOHHOM (popmate: paboTa KOHTaKT-
HEHTpa, 00y4YeHUe U TOAOOP HYKHBIX CHEIUAINUCTOB.

Kak u Bca cucrema OMC, kontakT-ieHTp «COI'A3-Men» HenpepblBHO MEHAETCA K JIydiieMy. J{ist aToro
B TOM YHCJIEe COOMparOT 00paTHYIO CBS3h OT 3acTpaxoBaHHBIX. B 2022 roay orenka ypoBHs cepBuca (SLA —
Service level agreement) koHTakT-1IeHTpa cocTaBuia 99%. Ecnu ydyects, uto «COI'A3-Men» — nmuaep cpeau
poccuiicknx CMO mo OMC, B KOMITaHWY 3aCTpaxoBaHO 44 MITH TpaXk/iaH, HHA4Ye U OBITh HE MOXKET.

IMomomb mpuaer
Kaxnerii nens ctpaxoBsie mpencraButenu kommnaHun «COI'A3-Men» mOMOTalOT JIOASM B PEIICHUU
BOTIPOCOB, CBSI3aHHBIX C ITOTyY€HHUEM OECIUIaTHOW MEIUIIMHCKOM TOMOIITH.

[NarmenTtka Oblia Oe3 6axwi u et oTkasanu B mpueMe? «COI'A3-Mem» momor.

Y KATENbHHIIBI OMHOW W3 HOBBIX TEPPUTOpH OOHapyxwin HoBooOpazoBanue, «COI'A3-Mem»
opranuzoBan eii koncynpranmio B MHOU wum. I1LA. Teprena, 3arem ee HampaBwiu Ha OecIUIaTHBIE
oOcnenoBanus o OMC, Ha nedeHue B cranuoHap. Jlo oOpamieHus 3acTpaxoBaHHas HECKOJIBKO MECSIEB
JKJana 3amicy Ha uccienoBaHusl. HakoHell pelnia MO3BOHUTH B KOHTAKT-LEHTpP. B utore coana aHaimsel,
nosry4yaeT Tepanuio. JKaneeTr ToIbKo 0 TOM, 4TO KJala, Tepsiia BpeMst. M Takux UCTOpUil THICSUH.

3a 2022 rog xommanus «COI'A3-Men» okasana peanbHyro nomous 50 Thic. 3acTpaxoBaHHbIM. OHHU
NPOLUIM AMAarHOCTUKY, Hadanu JjedeHue u Onaromapuel cBoer CMO. B pasmene «bnaromapHocTtu
3aCTPaxOBaHHBIX)» Ha caiite WWW.s00az-med.ru u B COICETSIX KOMIIAHUU HEMAJIO TEIUIbIX CJIOB, HIYIIUX OT
cepaua.

Hns «COI'’A3-Meny Bal 3BOHOK I€HCTBUTENHHO BakKeH. Bac cirymiaror, ciplmar 1 00s3aTebHO TIOMOTYT.
Brixoaute Ha CBsI3b, HE OOHTECH «TITYMBIX» BOMPOCOB. [l CTPaxoBbIX MPEJICTABUTEICH UX HE CYIIECTBYET.
[ToMHuUTE: 310pOBBE — CAMOE JOPOrO€, YTO Y HAC €CTbh.


http://www.sogaz-med.ru/

